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For additional information contact:

Christine L. Stallard

Member/Public Affairs Director

Coos-Curry Electric Cooperative, Inc. 

541-332-6162

christine@cooscurryelectric.com
 CCEC BOARD APPROVES CHANGES TO MEMBER SERVICE POLICIES 
    

April 23, 2009 [Port Orford, OR]:  The Coos-Curry Electric Cooperative, Inc. (CCEC) board of directors unanimously approved a revision to the service policies related to application for membership, transfers, requirements for security payments and termination of service.  The new policy reduces the fee for a service connect or “turn on” from $100 to $45 if done during regular office hours.  The after-hours connect fee remains at $200, to recover the actual cost for personnel to do the work.  Fees are set to reflect the average cost of performing the work within the cooperative’s service territory.  The fee for transferring service from one member to another when power is still on remains at $20.  The $50 fee for a service disconnect for non-payment was also not changed.   A new $3 “processing” fee will be charged to past due accounts.  Bills are due and payable upon receipt and considered delinquent 25 days after the billing date.  If the account has not been paid when the next month’s bill is produced and the bill shows a past due amount, the $3 fee will apply. 

The policy regarding security payments was also changed to equal the two highest consecutive billings during the previous twelve (12) months for an account.  Exceptions may be made for members that have and keep excellent credit ratings with the cooperative or are able to obtain a good letter of credit from a previous electric utility.   Consumers applying for service are required to present proper identification in compliance with new Federal Trade Commission “Red Flags” rule designed primarily to protect a person’s identity in addition to the $5 membership fee required under the cooperative’s Bylaws.   "Our goal in revising the policies was to make sure we are charging fair, reasonable fees for the services we provide our membership," Christine Stallard, marketing and member services manager said.  "We looked at what other cooperatives were doing and also considered our own costs of doing business before making our recommendations to the board.”  Changes are expected to go into effect June 1.
Future power supply, pending climate change initiatives and the Bonneville Power Administration’s (BPA) rate increase were again topics of discussion.  “BPA is all over the board,” General Manager/CEO Roger Meader said.  “We’ve heard anything from five percent to over 30 percent.”  Meader went on to tell the board that some cooperatives have already raised rates in anticipation of the BPA increase that will go into effect in October of this year.  “Cooperatives and boards will have different philosophies and different financial circumstances to consider in setting rates,” Meader said.  “What makes sense for one cooperative may not make sense for another.”  Rather than “guess” at what the BPA increase will be and run the risk of having to adjust rates more than once this year, the board agreed to wait until BPA firmed up a number.  In the meantime, CCEC expects to have the cost of service study completed next month and will immediately begin work on rate design.  “We’ve been out talking about wholesale power issues and the expected BPA increase since last year,” Meader said.  “The monthly Town Hall meetings are an opportunity to dialogue about the cooperative’s finances, rates, legislative initiatives, local economy and future planning.”  Members are encouraged to attend the Town Hall meetings, scheduled for the first Thursday of every month at 7:00 PM.  The location is rotated among Brookings, Gold Beach and Port Orford and advertised in local newspapers for that particular location.  Meetings are also posted on the cooperative’s website at www.ccec.coop.  The next meeting is scheduled for May 7th at the CCEC office in Brookings.  The cooperative’s Annual Meeting of the Membership will be held Saturday, May 2nd at Pacific High School, north of Port Orford on Highway 101.  The business meeting will begin at 11:00 AM.
# # #
 About Coos-Curry Electric Cooperative, Inc.
        Coos-Curry Electric Cooperative, Inc. (CCEC) was founded in 1939 by a group of Coos County, Oregon, residents who wanted electricity in their area.  Today, the nonprofit cooperative has approximately 14,000 members, over 17,000 meters in Coos, Curry, and Douglas Counties, and 1,626 miles of line, including 52 miles of transmission line between Gold Beach and Brookings.  CCEC serves the rural populations east and south of Coos Bay in Coos County, a portion of Douglas County and all of Curry County except for the town of Langlois.  Headquartered in Port Orford, Oregon, CCEC has area business offices in Port Orford, Coquille, Gold Beach and Brookings.
