
 
RESIDENTIAL HEAT PUMP WATER HEATER REBATE 

Program Participation Guidelines 
 

HOMES THAT QUALIFY FOR A REBATE 
- New Construction Homes qualify for one HPWH per residence. 
- Site Built & Manufactured Homes qualify for one HPWH per existing residence replacing an electric water 

heater. 
- Home must be permanently occupied year-round; seasonal homes and homes with part-time occupancy are 

not eligible.  
 

REBATE AMOUNT 
- $300 for qualifying Tier 1 HPWH (any tank size) 
- $500 for qualifying Tier 2-3 HPWH (any tank size) 
*Rebate(s) will not exceed 100% of total heat pump water heater purchase costs (does not cover installation costs) 

 
LEARN ABOUT HEAT PUMP WATER HEATERS 

- What is a Heat Pump Water Heater and how does it increase efficiency? Find out at: 
hotwatersolutionsnw.org 

- Which Heat Pump Water Heaters are on the approved list? 
https://www.bpa.gov/EE/Sectors/Residential/Pages/Heat-Pump-Water-Heaters.aspx 

 
INSTALLER REQUIREMENTS 

- Your installation contractor must be listed on the hotwatersolutionsnw.org website. If the contractor is not on the 
list, they must go through the training at:  http://www.bpa.gov/EE/Sectors/Residential/Pages/Heat- Pump-Water-
Heaters.aspx 

- Self-installers are encouraged to watch online training for their specific products’ installation: 
http://www.bpa.gov/EE/Sectors/Residential/Pages/Heat-Pump-Water-Heaters.aspx 

 
BEFORE INSTALLATION: PRE-APPROVAL 

- An on-site visit is not required prior to installation to qualify for the rebate. 
- Rebate Applications must be submitted within six (6) months of purchase/installation to qualify. 

 
AFTER INSTALLATION: FINAL DOCUMENTATION 

- Submit a completed Heat Pump Water Heater Rebate Application. 
- If installed by a contractor, submit final invoice showing installation information and “paid” status. 
- If self-installed, provide invoice or proof of purchase from retailer. 

 
QUALITY ASSURANCE INSPECTION 

- Coos-Curry Electric may do a follow-up inspection of your new Heat Pump Water Heater. 
- If you are chosen for an inspection, you will be contacted beforehand to schedule a day/time with a 

Representative of the Heat Pump Water Heater (HPWH) Program. 
 

REBATE PAYMENTS 
- Please allow 6-8 weeks for payment after receipt of all required documentation. 
- All rebates will be paid in the form of a credit to an active CCEC member account.  
- Please ensure to specify the correct account number in your application to where credit should be applied. 

 
For additional questions regarding the Rebate Program please visit our website at www.ccec.coop or call 541-332-3931. 
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